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THEVANI CLARINE ANGELA. NRP 1423016031. JARINGAN 
KOMUNIKASI DI USAHA KECIL DAN MENENGAH TRIS FLOWER 
JAMBANGAN SURABAYA. 
  Penelitian ini bertujuan untuk mengetahui jaringan komunikasi pada 
Usaha Kecil dan Menengah Tris Flower Jambangan Surabaya yang memiliki 
proses pengelolahan daur ulang sampah diantaranya; pemilahan bahan baku, 
pembersihan atau pencucian, perancangan model atau desain, pemotongan 
bahan dan penjahitan. Penelitian ini menjelaskan mengenai proses 
terbentuknya jaringan komunikasi yang berawal dari komunikasi dua arah 
kemudian berkembang menjadi komunikasi timbal balik sehingga dapat 
membentuk model komunikasi konvergensi. Penelitian ini menggunakan 
metode analisis jaringan, yang bertujuan membantu peneliti dalam membuat 
peta hubungan (mapping) melalui matriks dan sosiogram. Melalui sosiogram 
tersebut dapat diketahui peranan jaringan meliputi Komponen, Klik, Bridges, 
Hubs, Cutpoints, Isolate/Pemencil, Hasil dari penelitian ini peranan yang 
muncul pada jaringan proses pengolahan daur ulang sampah yakni (1) 
pemilahan bahan baku terdapat peranan Klik, Cutpoint, Bridge, dan Hubs, (2) 
pembersihan dan pencucian terdapat peranan Hubs, (3) perancangan model 
atau desain terdapat peranan Klik, Isolate/Pemencil, Cutpoint, dan Hubs, (4) 
pemotongan bahan terdapat peranan Klik, Cutpoint, dan Hubs, (5) penjahitan 
terdapat perananan Isolate/Pemencil, dan Hubs. 
 






THEVANI CLARINE ANGELA. NRP 1423016031. COMMUNICATION 
NETWORK IN SMALL AND MEDIUM ENTERPRISES IN TRIS 
FLOWER JAMBANGAN SURABAYA. 
 This study aims to determine the communication network at Small 
and Medium Enterprises Tris Flower Jambangan Surabaya which has a 
waste recycling management process that is sorting raw materials, cleaning 
or washing, designing models, cutting materials and sewing. This study 
explains the process of forming a communication network that starts from 
two-way communication and then develops into reciprocal communication 
so that it can form a convergence communication model. This study uses a 
network analysis method, which aims to assist researchers in making a 
relationship map (mapping) through a matrix and sociogram. Through this 
sociogram we can know the role of the network including Components, 
Clicks, Bridges, Hubs, Cutpoints, Isolates. The results of this study are the 
roles that appear in the waste recycling processing network namely; (1) 
sorting raw materials there are roles of Clicks, Cutpoints, Bridges , and 
Hubs, (2) cleaning and washing, there is the role of Hubs, (3) designing 
models or designs there are roles of Clicks, Isolate, Cutpoints, and Hubs, (4) 
cutting of materials there is the role of Clicks, Cutpoints, and Hubs, (5) 
sewing there is the role of Isolate, and Hubs, 
 
Key words: Communication Network, Small and Medium Enterprises in Tris 
Flower Jambangan. 
 
